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Pocklington Rugby Union Football Club

Section 6 Reporting of Incidences and Concerns
The aim of this document is to set out Pocklington RUFCs’ policy on Reporting of Incidences and Concerns.  It is produced using the Rugby Football Unions’ Regulation 21 (Safeguarding).

As a volunteer coach, parent or member in an RFU/RFUW club or Constituent Body the following guidelines should be followed where there is a concern relating to the welfare of a young person:

· If the young person is in immediate danger or has been physically injured, ensure they are safe and contact police or social services.

· If the young person is not in immediate danger but you have concerns either:

· Discuss the concerns with the club safeguarding officer or club official who will advise on the correct procedure for referring your concern appropriately.

OR

·  Contact the RFU Child Protection Helpline.

Make a note of what you have seen or heard but do not delay in passing on the information. Complete an RFU Incident Record Form (Appendix A) as soon as possible.

Please remember it is not the responsibility of those working in the sport of rugby union to decide that abuse is occurring but it is their responsibility to act on any concern.

If you become aware of anything which causes you to feel uncomfortable you should talk to the Club Safeguarding Officer or CB Safeguarding Manager.

This means being aware of the attitudes of staff, coaches and volunteers and of the interactions between them and the children and with each other.

If the behaviour is contrary to the Club or RFU/RFUW Welfare Policy and

Procedures and young people are at risk then action must be taken.

Adults must also be alert to any unusual incidents or activities which take place where staff, coaches or volunteers are putting young people and themselves in a vulnerable position.

In all cases of reported poor practice/abuse the following principles should be adopted:

DO

• Stay calm – do not rush into inappropriate action.

React calmly in order not to alarm the young person.

• Reassure the child – that they are not to blame and confirm that you know how difficult it must be to confide.

• Listen sympathetically – to what the child says and show that you take them seriously.

• Keep questions to minimum – the law is very strict and child abuse cases have been dismissed where the child has been led or words and ideas have been suggested. Only ask questions to clarify.

• Ensure you clearly understand what the child has said – in order that the information can be passed on to the appropriate agencies.

Consult with the Club Safeguarding Officer or CB Safeguarding Manager ensuring that you communicate all the information accurately.

• Maintain Confidentiality – all incidents will be treated with an open mind and handled in a fair and equitable manner. Information will only be shared on a need to know basis. Confidentially must be maintained until a case is proven.

• Ensure the safety of the young person – if urgent medical attention is required then call an ambulance, inform the doctors of the concerns and ensure they are aware that this is a child protection issue.

DON’T

• Don’t panic – or allow your feelings to be evident.

• Don’t make promises you cannot keep – explain that you will need to tell other people.

• Don’t make the child repeat the story unnecessarily.

• Don’t delay.

• Don’t speculate or make assumptions.

• Don’t approach the alleged abuser.

• Don’t take sole responsibility.

In all cases, if you are not sure what to do you can gain help from

NSPCC 24-hour helpline 0800 800 5000 or the RFU Child Protection Line 0208 831 6655.

Concerns about poor practice and possible abuse within the rugby setting

This relates to anyone working with young people in a paid or voluntary capacity and includes volunteer coaches in clubs, club helpers, tutors on training camps and coaches.

Allegations will often relate to poor practice where an adult's behaviour is inappropriate and is causing concern.

Poor practice constitutes any behaviour which:

• contravenes RFU Codes of Ethics and Codes of Good

Practice in the Rugby Setting

• infringes on an individual’s rights.

• is a failure to fulfil the highest standards of care.

Poor practice is unacceptable in the sport of rugby union and will be treated seriously. Appropriate action in line with RFU/RFUW regulations will be taken (section 7).

Is concerned about someone's behaviour towards them in the rugby setting

You should follow the principles set out earlier in this section. In addition, you should record the behaviour on the RFU Incident Record Form.

Information passed to external agencies must be as helpful as possible.

It will be necessary to make a detailed report at the time of disclosure.

The report should contain the following detail:

• The young person's name, address and date of birth and any disability

• The nature of the allegation

• A description of any injuries/bruising

• Any observations about the behaviour/emotional state of the young person

• Times, locations, dates

• The young person's account in their own words of what has happened

• Actions that have been taken as a result of your concerns

• Whether the person writing the report is expressing their own concerns or those of a third party

Remember to:

• Sign and date it

• Keep a copy

• Keep a record of the name and designation of the Social Services member of staff or police officer to whom concerns were passed

POOR PRACTICE

Following guidance from RFU Child Protection Officer that the issue is Poor Practice then the Club Safeguarding Officer must:

• forward a written report to the CB Safeguarding Manager and RFU

Child Protection Officer.

ABUSE

Following a decision that the issue is to be investigated as Child

Protection/Abuse then the Club Welfare Officer must:

• refer the allegation to Police or Social Services. They will give advice concerning who should contact the child's parents/guardians.

• inform the RFU Child Protection Officer, forwarding a written report utilising the Incident Referral Form who will take the report to the RFU Child Protection Referral Management Group.

Non-action is not an option. The welfare of the young person is paramount.

Action to take if you become aware through your own observations or through a third party of possible abuse occurring in a setting other than rugby

If this happens you should:

• ensure the safety of the young person. If he/she requires immediate treatment, call an ambulance, inform doctors of concerns and ensure they are aware that this is a Child Protection issue.

If a young person is taken to hospital Social Services must be informed immediately.

RFU/RFUW procedures should then be followed:

• Please refer to Appendix B of this document.

• Report concerns to Club Safeguarding Officer.

• Club Safeguarding Officer will seek advice from RFU Child Protection Officer, CB Safeguarding Manager, RFU Child Protection Helpline or NSPCC Helpline 0800 800 5000.

• If there is any delay in receiving advice contact must be made with Social Services.

• If a formal referral is made, make it clear to Social Services/Police that this is a Child Protection referral.

• All police forces have dedicated Child Abuse Investigation Teams

(CAITs) which deal with allegations of abuse within the family setting and by people in positions of trust. If you believe that a child is in immediate danger or has come to physical harm, dial 999.

• Parents/carers should only be contacted following advice from Police or Social Services.

Non-action is not an option. The welfare of the young person is paramount to every other consideration. Delay in acting can increase the risk to the child.

General Advice

In all cases please always remember the following:

It is often more difficult for some young people to disclose abuse than others. Previous experiences of prejudice may lead them to believe that those in authority do not really care about their well-being.

Disabled young people may have to overcome additional barriers before feeling that they can disclose abuse. They may rely on the abuser for their daily care and not know of alternative sources of care.

The abuse may be the only attention/affection they have experienced.

There may be communication differences and they will almost certainly have to overcome prejudices which block our willingness to believe they may be abused or to use their medical condition to explain away indicators which in an able-bodied young person would concern us.

These groups of people need us to be extra vigilant and to give thought as to how we will respond.

Information should be handled and disseminated on a need-to-know basis only, following advice from social services/police. This may include the following people:

• The Club Welfare Office

• The CB Welfare Manager

• Designated Officers within the RFU/RFUW

• Parents/carers of the young person alleged to have been abused

Appendix A

RFU/RFUW Incident Record Form

Initial Issue/Concern Reporting Form
	Name of child/adult :

Male/Female


	Address:

	Age/Date of Birth:


	Club:

Age Grade:

	What is the concern? (include details of the person whose behaviour has raised concerns)


	When and where did this concern/incident occur?



	Do you have any other comments?



	Your name:

 
	Club:

Club Role:

	Address:


	Email address:

Mobile Phone No:


Please provide information on this form, if you have a concern or an issue relating to someone or something at your rugby club.

Appendix B

Dealing with possible abuse occurring outside the rugby setting
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Appendix C

Dealing with concerns about disclosure or allegations about staff or volunteers with Rugby Union


Continued on next page

Appendix C contd
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Are you concerned about abuse by a person outside the rugby setting?





Yes





Is the young person in need of immediate medical attention?





Yes





No





Call an Ambulance


Inform the doctor that the concern relates to a child protection matter





If the Club Safeguarding Officer is not available, person discovering or being told of abuse should…





Report concerns to the


Club Safeguarding Officer, who will…





…refer concerns immediately to the Police or Social Services who will also advise on contacting parents/guardians.





Forward a written report utilising RFU Incident Report Form to police and Social Services. Send copy to RFU Child Protection Officer.





Are you concerned about the behaviour of a member of staff or volunteer?





Yes





RFU Referral Management Group





Is the young person in need of immediate medical treatment?





Could it be child abuse?





Club Safeguarding Officer reports the incident to the CB Welfare Manager





If the concern is poor practice or a breach of RFU/RFUW Codes of Conduct for Coaches or Codes of Good practice in the Rugby Setting the RFU can in line with regulations delegate responsibility to manage the case to Constituent Body or Club





Incident reported to the RFU Child Protection Officer





Call an Ambulance


Inform the doctor that the concern relates to a child protection matter





Report concerns to


Club Welfare Officer





Report immediately to RFU Child Protection Officer





Does the allegation refer to the Club Welfare Officer?





Contact police and Social Services who will also advise on contacting parents/guardians





Forward a written report to RFU


Child Protection Officer utilising


Incident Report Form (Appendix A) 





Possible outcomes:


• Police and/or Social Services enquiry


• Criminal proceedings


• No case to answer


• RFU disciplinary hearing





RFU Disciplinary Officer will arrange disciplinary/misconduct proceedings in line with RFU disciplinary regulations
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